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Cook Systems International Continues to Support Southwest 
through the CollegeCareerCorps® Program

Cook Systems International has donated $9,250 to 
Southwest Tennessee Community College. The dona-
tion grew by more than 300 percent from last year due 
to Cook Systems International’s growing CollegeCa-
reerCorps® (collegecareercorps.com) efforts in the 
Memphis area.

The donation continues Cook Systems International’s 
strong financial support to the Information Technology 
(IT) program at Southwest. Now in its third year part-
nering with Southwest, Cook Systems International is 
partnered with over 30 colleges and universities na-
tionwide through CollegeCareerCorps® efforts.

“Southwest is pleased to partner with Cook Systems 
International in ways that are beneficial to our students 
and to their corporation. Our students receive real life 
experiences that allow them to make critical connec-
tions between classroom experiences and the work 
place,” per Dr. Nathan Essex, President of Southwest 
Tennessee Community College. “It is a wonderful 
partnership that we look forward to continuing. We 
are grateful that Cook Systems International extended 
opportunities for our students to receive outstanding 

training and make solid contributions in their particu-
lar skill areas.”

Corporate and government partners benefit from the 
CollegeCareerCorps® by receiving Cook Systems In-
ternational’s unique expertise with the model, leading 
edge research services from colleges and universities, 
and the ability to partner with students and faculty to 
address critical business challenges. Services are de-
livered at globally competitive rates while developing 
a future workforce.

The CollegeCareerCorps® is a program that integrates 
students into professional technology teams in entry-
level positions. The students join a team that includes 
experienced information technology professionals 
working on actual IT projects on a long-term basis, 
unlike traditional internships. Cook Systems Interna-
tional has developed technical and certified manage-
ment professionals using CollegeCareerCorps® proj-
ect methodologies and procedures to ensure achieving 
the highest quality project results. Students typically 
work 20 hours per week and continue with the same 
client partner for up to two years.

Pictured from left to right: Jeff Brittain, senior vice president of Cook Systems International; Dr. Nathan Essex, 
president of Southwest; Vicki Robertson, interim department chair, Office Administration, Information Technology & 
Hospitality Management, Southwest; Dr. Joanne Bassett, provost and executive vice president, Southwest; Dr. Michael 

Wright, associate professor of information technology, Southwest; Wayne Morris, assistant professor of information 
technology, Southwest; and Kenneth Kinney, vice president of marketing, Cook Systems International.

Prospective Students are Eager 
to Apply for EMT/Paramedic Programs

The knock on your door comes in the middle of the 
night; the one you’ve been waiting for, heart in your 
throat, in response to your 9-1-1 call. Very possibly, the 
person you open the door to is a graduate of the Para-
medic Program at Southwest Tennessee Community 
College. No way are you going to relax yet, but later on, 
you will realize, this was the turning point when your 
fright began to diminish, just a little, for the person you 
are so worried about. The paramedics quietly identify 
themselves and set about stabilizing the patient before 
starting for the hospital where they work with the emer-
gency room personnel until the transfer of the patient to 
them is complete.

In the Memphis area, thousands of such calls are an-
swered annually, more often than not by emergency per-
sonnel who received their training at Southwest. “We 
have seen tremendous growth in this field in the past 
five years,” said Glenn Faught, who heads up the emer-
gency medical technology programs at Southwest. “We 
have companies that are hiring Southwest Emergency 
Medical Technician (EMT) and paramedic graduates in 
ambulance services, fire department rescue squads, hos-
pitals, physician clinics, and industries. Interest in our 
paramedic program has grown to the point that we’ve 
instituted both fall and spring start-up classes. We are 
the largest program in the State of Tennessee and the 
Mid-South, as well as one of the largest in the country.”

The largest class in the history of the department began 
training on August 29. Applicants field a rigorous battery 
of questions and demands for supporting prior experience 
and qualifications before they even face the student selec-
tion committee interviewers. This includes a psychologi-
cal profile, which is analyzed by program psychologist 
Dr. Vaughn E. Stimbert. Integral to the success of the pro-
gram, he is available as needed for consultation.

When registration got seriously underway in early Au-
gust, 135 applicants, a record number, presented their 
credentials, according to Faught. Of these, 85, another 
record, qualified for the oral interview. They crowded 
into the halls of the Allied Health Building at the Union 
Avenue Campus on August 5 to meet with the commit-
tee of 30 medical professionals. “Actually,” said Faught, 
“our success in recruiting such a large number of quali-
fied applicants could have been a problem that day. But 
our admissions liaison, Tim Davis, worked with each 
candidate, made sure they had everything together, and 

kept the lines flowing in easy order through the commit-
tee room.”

Dr. Loren A. Crown, medical director for the program, 
heads the committee, and has the most personal under-
standing of the need for competent first care responders. 
Both he and his wife have been recipients of care that re-
quired the knowledge and training of Emergency Medi-
cal Technicians (EMTs). Those who provided it were 
graduates of the Southwest EMT Program. An emer-
gency room physician, Dr. Crown is the former chief of 
the emergency medical department at Baptist Covington 
and was one of the founders of the Memphis Paramedic 
Pre-Hospital Program. He has been with the Southwest 
program over 30 years and is actively involved in lectur-
ing, counseling, and testing the paramedic students on a 
periodic basis.

The driving force for the emergency medical services 
(EMS) person must be the desire to help others, accord-
ing to Faught. “We take care of them in a situation where 
they cannot take care of themselves. We see them at 
their worst time when they need someone to help them 
through their crisis.” The EMS provider operates in the 
pre-hospital arena. “So we want to know how much 
out-of-hospital emergency practice experience the pro-
spective paramedic student has achieved. We look also 
for integrity, honesty, and team leadership capability,” 
added Faught. Other requirements include a current ba-
sic EMT Tennessee license, a battery of tests for EMT 
knowledge, and completion of the anatomy and physiol-
ogy course.

“Once this is completed, they proceed to the oral in-
terview. We will calculate the results and accept the 74 
highest scoring students for fall. Those who do not get 
in will be automatically considered for the spring class,” 
said Faught.

Prospective paramedic students line 
halls waiting for committee interviews.
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